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DESCRIPTION OF ITEMS CONTRACTED

PHONE:
EMAIL:
VENDOR #:

EXT:

VENDOR CONTACT:

VENDOR:

 BUYER :

DAYS:PAYMENT TERMS (%): 

ASHLEY SUPER
ashley.super@iowa.gov
515-281-7073

Veronica Page
601-399-5061
vpage@howardcomputers.com

64046614300
Laurel, MS 39443
USA

MS 39443Howard Industries
580 Eastview Dr

COMPUTERS, ACCESSORIES per attached documents.
Reference:
http://www.mmd.admin.state.mn.us/wsca/2004-2009%20contracts.htm

See E-Store at:
www.howardcomputers.com/wsca

Iowa Sales Rep:
Lisa Chisolm
ph: 601-399-5112
fax: 601-399-5077
Email:
lchisolm@howardcomputers.com

A notation should be put in the body of the order, stating WSCA Agreement #A63316 and which reseller the Participating Entity worked with,
or if no reseller was use, then the note should state - ôno preference on resellerö.

RENEWAL PERIODS true

FROM TO09-01-2007 08-31-2008
FROM TO09-01-2008 08-31-2009

THRESHOLDS
MINIMUM ORDER AMOUNT:
MAXIMUM ORDER AMOUNT:
NOT TO EXCEED AMOUNT:

122

AUTHORIZED DEPARTMENT false

ALL
SUB Political Sub-divisions

VENDOR:

APPROVED BY:

TOTAL

THIS MA IS SUBJECT TO THE TERMS AND
CONDITIONS ATTACHED HERETO.
PLEASE SEE ATTACHMENTS FOR
FURTHER DESCRIPTIONS.

$0.00
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  LINE
NO.

QUANTITY /
SERVICE DATES UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF

SERVICE
0.00000 204 $0.000000

$0.000000

1

COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS
0.00000 206 $0.000000

$0.000000

2

COMPUTER HARDWARE AND PERIPHERALS FOR MINI AND MAIN FRAME CO
0.00000 207 $0.000000

$0.000000

3

COMPUTER ACCESSORIES AND SUPPLIES
0.00000 91828 $0.000000

$0.000000

4

Computer Hardware Consulting
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TERMS AND CONDITIONS
Incorporation
The Request for Proposal and/or bid documents for this project and the vendor's proposal in response to the RFP or Bid together with any clarifications,
attachments, appendices, or amendments of the State or the Vendor are incorporated into this Contract by reference as if fully set forth in this Contract.

Remedies upon Default
In any case where the vendor has failed to deliver or has delivered non-conforming goods and/or services, the State shall provide a cure notice. The notice to
cure shall state the maximum length of time the vendor has to cure. If after the time period stated in the notice to cure has passed, the vendor continues to be in
default, the State may procure goods and/or services in substitution from another source and charge the difference between the contracted price and the market
price to the defaulting vendor.  The State's Attorney General shall be requested to make collection from the defaulting vendor.

Force Majeure
Force majeure includes acts of God, war, civil disturbance and any other causes which are beyond the control and anticipation of the party affected and which, by
the exercise of reasonable diligence, the party was unable to anticipate or prevent. These provisions of force majeure also apply to subcontractors or suppliers of
the Vendor. Force majeure does not include financial difficulties of the Vendor or any associated company of the Vendor, or claims or court orders that restrict the
Vendor's ability to deliver the goods or services contemplated by this Agreement. Neither the Vendor nor the State shall be liable to the other for any delay or
failure of performance of this Agreement caused by a force majeure, and not as a result of the fault or negligence of a party.

Subcontractors
The successful vendor shall be responsible for all acts and performance of any subcontractor or secondary supplier that the successful vendor may engage for the
completion of any contract with the State. A delay that results from a subcontractor's conduct, negligence or failure to perform shall not exempt the vendor from
default remedies.  The successful vendor shall be responsible for payment to all subcontractors and all other third parties.

Termination-Non-Appropriation
Notwithstanding any other provision of this contract, if funds anticipated for the continued fulfillment of this contract are at any time not forthcoming or insufficient,
either through the failure of the State to appropriate funds, discontinuance or material alteration of the program for which funds were provided, then the State shall
have the right to terminate this contract without penalty by giving not less than thirty (30) days written notice documenting the lack of funding, discontinuance or
program alteration.

Immunity of State/Fed Agencies
The vendor shall defend and hold harmless the State and Federal funding source for the State of Iowa from liability arising from the vendor's performance of this
contract and the vendor's activities with subcontracted and all other third parties.

Assignment
Vendors may not assign contracts or purchase orders to any party (including financial institutions) without written permission of the General Services Enterprise -
Purchasing.

Anti-Trust Assignment
For good cause and as consideration for executing this purchase order, the vendor, through its duly authorized agent, conveys, sells, assigns, and transfers to the
State of Iowa all rights, title and interest in and to all causes of action it may now or hereafter acquire under the anti-trust laws of the United States and the State of
Iowa, relating to the particular goods or services purchased or acquired by the State of Iowa pursuant to the using State of Iowa agency.

Delivery and Acceptance
When an award has been made to a vendor and the purchase order issued, deliveries are to be made in the following manner.
A. Deliveries - All deliveries are to be made only to the point specified on the purchase order. If delivery is made to any other point, it shall be the responsibility of
the vendor to promptly reship to the correct location. Failure to deliver procured goods on time may result in cancellation of an order or termination of a contract at
the option of the State.
B. Delivery Charges - All delivery charges should be to the account of the vendor whenever possible. If not, all delivery charges should be prepaid by vendor and
added to the invoice.
C. Notice of Rejection - The nature of any rejections of a shipment, based on apparent deficiencies disclosed by ordinary methods of inspection, will be given by
the receiving agency to the vendor and carrier within a reasonable time after delivery of the item, with a copy of this notice to the General Services Enterprise -
Purchasing. Notice of latent deficiencies which would make items unsatisfactory for the purpose intended may be given by the State of Iowa at any time after
acceptance.

Delivery and Acceptance (cont)
D. Disposition of Rejected item - The vendor must remove at the vendor's expense any item rejected by the State. If the vendor fails to remove that rejected item,
the State may dispose of the item by offering the same for sale, deduct any accrued expense and remit the balance to the vendor.
E. Testing After Delivery - Laboratory analysis of an item or other means of testing may be required after delivery. In such cases, vendors will be notified in
writing that a special test is being made and that payment will be withheld until completion of the testing process.

Title to Goods
The vendor warrants that the goods purchased hereunder are free from all liens, claims or encumbrances.

Indemnification
To the extent that goods are not manufactured in accordance with the State's design, the vendor shall defend, indemnify and hold harmless the State of Iowa, the
State's assignees, and other users of the goods from and against any claim of infringement of any Letter Patent, Trade Names, Trademark, Copyright or Trade
Secrets by reason of sale or use of any articles purchased hereunder.  The State shall promptly notify the vendor of any such claim.

Nondiscrimination
The vendor is subject to and must comply with all federal and state requirements concerning fair employment and will not discriminate between or among them by
reason of race, color, religion, sex, national origin or physical handicap.

Warranty
The vendor expressly warrants that all goods supplied shall be merchantable in accordance with the Uniform Commercial Code, Section 2-314 and the Iowa
Code, Section 554.2314.

Taxes
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The State of Iowa is exempt from the payment of Iowa sales tax, motor vehicle fuel tax and any other Iowa tax that may be applied to a specified commodity
and/or service. Contractors performing construction activities are required to pay state sales tax on the cost of materials. The Iowa Department of Revenue
exemption letter will be furnished to a vendor upon request.

Hazardous Material
All packaging, transportation, and handling of hazardous materials shall be in accordance with applicable federal and state regulations including, but not limited to,
the Material Safety Data Sheet provision of O.S.H.A. Hazard Communication Standard 29CFR 1910.1200, and Iowa Administrative Code, Chapter 567.

Public Records
The laws of the State of Iowa require procurement records to be made public unless exempted by the Code of Iowa.

Miscellaneous
The terms and provisions of this contract shall be construed in accordance with the laws of the State of Iowa. Any and all litigation or actions commenced in
connection with this contract shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa. If however, jurisdiction is not proper in Polk
County District Court, the action shall only be brought in the United States District Court for the Southern District or Iowa, Central Division, providing that
jurisdiction is proper in that forum.  This provision shall not be construed as waiving any immunity to suit or liability, which may be available to the State of Iowa.

If any provision of this contract is held to be invalid or unenforceable, the remainder shall be valid and enforceable.

Records Retention
The vendor shall maintain books, records, and documents which sufficiently and properly document and calculate all charges billed to the State of Iowa throughout
the term of this Agreement for a period of at least five (5) years following the date of final payment or completion of any required audit, whichever is later. The
vendor shall at, no charge, permit the Auditor of the State of Iowa, or any authorized representative of the State (or where federal funds are involved, the
Comptroller General of the United States or any other authorized representative of the United States government) to access and examine, audit, excerpt and
transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records, or other records of the vendor relating to orders,
invoices, or payments documentation or materials pertaining to this Agreement.

Independent Contractor
The vendor is an independent contractor performing services for the State of Iowa, and as such shall not hold itself out as an employee or agent of the State.

Performance Monitoring
For all service contracts, the requirements of Iowa Code sections 8.47 shall be incorporated into final terms and conditions of the contract.

N30
NET 30 DAYS



 



 



Corporate Overview of Howard Computers 
Howard Computers is the newest division of Howard Industries, Inc. - a $500 million 
electrical products company.  Howard Industries was founded more than 30 years ago by 
Billy and Linda Howard.  The Howard’s have grown their core business - distribution 
transformers - into the leader of their industry.  Today, Howard Industries' Transformer 
Division is the number one producer of distribution transformers in the United States and 
is housed in the largest transformer plant in the world - 1.6 million square feet.   
 
The Howard’s have diversified their interest over the years to form their own trucking 
company - Howard Transportation.  Begun in the era of deregulation of the industry to 
haul Howard's own products, Howard Transportation now carries 60% of its load from 
companies other than Howard Industries and is one of the leading Southeastern carriers. 
 
Not satisfied with all their success, the Howard’s again diversified in the early 90's and 
formed a new division - The Ballast Products Division.  This division manufactures 
electronic and magnetic ballasts.  In just 6 years in operation, this division has grown to 
4th in its industry. 
 
Finally, the Howards again branched out to form Howard Computers.  Although a new 
division to the Howards, the manufacture of personal computers was far from a new 
venture for Howard Industries.  They had been building computers in-house for their own 
use for approximately 8 years.  The decision to branch out and market their products to 
others was an easy one given the dynamics of the marketplace and the Howard's 
confidence in their ability to build a business from the ground up. 
 
Over the last four years, Howard Computers has grown at an exciting pace and has more 
than 75,000 computers in service in the near future.  Howard Computers founded itself on 
quality being of the highest importance.  For this reason they do extensive product testing 
both before, during, and after the manufacture of the computer.  Below are listed a few of 
the tests that Howard Computers undergo. 
 

Compatibility Testing 
Every “new” configuration is first tested in Engineering before 
going to the plant floor to guarantee compatibility of its 
components. 
Component Validation 
Every component is scanned during assembly to assure that it 
matches the BOM created by the Engineering Department. 
Serialize All Major Components   
The serial number of every major component within a Howard 
Computer is recorded.   
Burn-In Testing 
Every Howard Computer goes through a 4-hour diagnostic and 
burn-in process.   
 
 



Customer Audit  
Every Howard Computer goes through a customer audit procedure 
prior to pack-out during which the unit is reviewed through the 
eyes of the customer.  

 
Howard Computers' facility is ISO 9001:2000 certified, and we are now working 
on our ISO 14001 environmental certification. 

 
a.  Facilities 
Howard Computers has built a state-of-the-art, scaleable production facility, 
capable of producing 400 units per shift for three shifts per day, totaling 6000 
units per week.  In addition, Howard Computers has the ability to rapidly increase 
this capacity by the quick installation of additional lines.  Within several weeks, 
production could be tripled or quadrupled, bringing our capacity to 18,000 units 
per week.  This facility was featured in Modern Material Handling in 2000 shortly 
after it began operation.   
 
This facility is Howard's flagship and only manufacturing facility and is located in 
Laurel, Mississippi.  Howard's service is also headquartered in the Laurel facility.  
In addition, Howard has hundreds if not thousands of service partners throughout 
the country.  Distribution is either handled directly from Howard's Laurel HQ or 
drop-shipped from vendors when expedient to the customer. 
 
Howard Industries, with its 30 years of manufacturing experience, is well versed 
with capacity planning and plant expansions as over the years, we have undergone 
more than two dozen such expansions.  Howard Computers is confident in its 
ability to predetermine the correct timing for an expansion in order to not have 
increased lead times to our customers. 
 
b.  Personnel 
Howard Computers is located in Laurel, Mississippi.  The headquarters houses all 
executive staff, engineering and design staff, network services staff, HQ of 
customer support staff and telephone support staff, and production facilities and 
staff.  On the following page, you will find a map that details Howard Computers' 
sales personnel throughout the United States.  All states have coverage by a direct 
Howard Computers sales rep.   Howard Computers also has numerous resellers 
and indirect staff at its disposal throughout the United States.   
 
Howard Computers has built a large network of direct sales staff in the Southeast 
-- our initial primary market.  We have now branched our coverage to the entire 
nation.  We will add additional sales people in all territories as business in those 
regions grows.  

 
 
 
 



c. Product and Services Overview 
Howard Computers is a full line computer company offering both hardware and 
services.  Howard Computers can provide desktops, laptops, servers, tablets and 
other specialty hardware along with bundled software packages to WSCA 
member states.  Howard Computers is a very strong mid-tier computer vendor.  
We have been especially strong to-date in the Southeastern United States; 
however, we sell our products and services throughout the nation.  We have a 
nation-wide network of service providers who provide top-level on-site service to 
all our customers.  In addition, we have a partnering agreement with UPS to 
provide all shipments of Howard Computers.  For large orders we own our own 
trucking and brokerage firm and provide truckload and LTL shipments of 
computers and equipment, as well.   

 
As for services, Howard Computers has numerous local and regional service 
providers with whom we work to provide on-site and value-added services to our 
customers.  We have established our own nation-wide network of service 
providers over the last four years. Some of these service providers can be seen in 
the resellers section above.  In addition, we have partnered with InterTech to 
provide well-rounded, comprehensive service coverage throughout the United 
States.  InterTech is part of the Ingram Micro service network.  Headquartered in 
Phoenix, Arizona, InterTech is dedicated to providing reliable, high quality 
management and support of technology infrastructures consisting of local-area-
networks, and wide-area-networks for many types of businesses. InterTech 
provides network, desktop support, help desk, hardware maintenance, product 
procurement, cabling and telecommunications services for businesses throughout 
the country.   Below is a map detailing InterTech's coverage areas.  This 
combined with Howard's own network of qualified service personnel, provides 
excellent coverage for all our customers. 

 
 




























































